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TrueSight
for Multi-Cloud

Optimize performance and control cost

PRODUCT DESCRIPTION

TrueSight solutions plan, run, and optimize multi-cloud infrastructure, applications, and
services, accelerating innovation through greater operational efficiency. With visibility
from bare metal to end user experience, IT can plan and optimize resource usage,
performance, and cost based on business policy and service demands.

BUSINESS CHALLENGE

Organizations are rapidly adopting cloud computing to accelerate innovation and
reduce costs. With technology buyers both inside and outside of IT, the adoption of
cloud services has created new challenges for IT, such as cloud infrastructure
overspending, application performance problems, and staff inefficiencies. For IT
organizations to achieve the agility and cost efficiency required for high quality of
service and faster time to revenue, they need visibility into infrastructure utilization,
application performance, and IT capital and operational costs across their multi-
cloud environment.

BMC SOLUTION

TrueSight provides control of IT infrastructure resources and costs, application
performance, and end user experience for multi-cloud environments and
applications. With visibility across the IT estate and the use of algorithmic
analytics, application and IT infrastructure owners gain the insight to plan and
manage IT infrastructure services and cost based on business priority and
operational requirements.
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KEY FEATURES

TrueSight provides multi-cloud infrastructure
optimization and cost management.

* Visibility and insights into infrastructure
usage and optimization

® Automated tracking and forecasting of
multi-cloud infrastructure costs

® Algorithmic analytics (AlOps) that
improve multi-cloud performance

KEY BENEFITS

* Defer or eliminate capital expenditure
by up to 30% by increasing density of
compute resources

¢ Find and fix problems by up to 10 times
faster, reducing staff time spent resolving
problems

® Manage cloud-based, on-premises,
and hybrid applications from a single
user interface

c Track on-premises and public cloud
infrastructure costs, and forecast
future costs.
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PRODUCT DETAILS

TrueSight provides digital service performance and cost
management for multi-cloud environments and applications
that elevates IT operations to meet business demands and
enable innovation.

¢ Plan for resources needed based on the current and future
applications and workloads with visibility across on-premises
and public cloud infrastructure. Understanding the on-
premises resources utilization and remaining capacity is
important to having the context needed for making the best
placement decisions, on-premises or public cloud, based on
available resources, cost, and business needs.

¢ Migrate applications and workloads from on-premises to
public cloud. Based on historical trends of on-premises
resource usage for workloads and applications, model the
size and type of public cloud infrastructure services needed.

¢ Cost management is essential for multi-cloud environments.
With insights into both on-premises and public cloud costs,

you can compare cost of infrastructure between on-premises
and public cloud, and between cloud service providers. Track,

forecast, and report infrastructure costs and keep finance
and business owners informed.
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¢ Performance is a differentiator for digital services. Whether
the application is run on-premises or in a public cloud, visibility,
proactive problem identification, and predictive analytics
deliver the insight and automation for consistently meeting
service level agreements. With an application-centric view that
provides infrastructure, code level, and end user response
monitoring, customer expectations are continually met.

¢ Service improvement occurs through algorithmic IT
operations (AlOps). By correlating and analyzing operational,
service, and machine data, actionable insights that lead to
ongoing improvements in performance and service delivery
are visible to functional owners and stakeholders. Automating
actions for maximum efficiency in areas such as problem
resolution, application migration to public cloud, optimizing
resources and moving applications to lowest priced public
services increase efficiencies and reduce cost.

@ FOR MORE INFORMATION

To learn more about TrueSight, please visit
bmc.com/it-solutions/truesight

° Proactively monitor infrastructure and the
application health of multi-cloud applications.

BMC is a global leader in innovative software solutions that enable businesses to transform into digital enterprises for the
ultimate competitive advantage. Our Digital Enterprise Management solutions are designed to fast track digital business from

mainframe to mobile to cloud and beyond.

BMC - Bring IT to Life

BMC digital IT transforms 82 percent of the Fortune 500.
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